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Objective

Seeking employment in the IT field that will challenge my abilities, utilize my education and provide for an opportunity to grow.
Education

Associate of Applied Science Degree: Information Technology (Computer Network Systems)

12/2008  ITT Technical Institute, Tempe, Arizona
Skills

Skill Name - Skill Level

Computer Hardware - Intermediate

Consumer-level Electronics - Intermediate 
A+ Hardware Course – Intermediate

Microsoft Software Applications - Intermediate

Office 2000, XP, 12 - Intermediate 
Visual Studio .NET 2003 – Intermediate

Website Administration - Intermediate

Web Design - Intermediate

cPanel 5, X - Intermediate 
vDeck 1.0, 3.0 - Intermediate 
Technical Documentation – Beginner

Operations Manual Design – Beginner


Technical Proofreading - Beginner

Linux Operating Systems - Beginner

Fedora Core Systems Admin - Beginner
Ubuntu 7.10 – Beginner
Microsoft Operating Systems - Intermediate

Windows XP Professional - Intermediate
Windows Vista, 2000, 9x – Intermediate

Sever 2003 Administration - Beginner

Server 2003 Active Directory  - Beginner
Network Design – Intermediate

Cisco Router Configuration - Beginner

Subnet Addressing Design - Intermediate
Database Development - Beginner 

Microsoft SQL Enterprise Server - Beginner
Microsoft Access 2000 - Beginner

Languages

· Japanese (Conversational - Limited)

· Spanish (Conversational – Limited)
Work Experience

AZ Help Desk / Temporary Position
6/2007 - 8/2007  Levin Group, Inc., Phoenix, AZ

· Maintained 18 mixed form factor units (desktop, server, laptop) in a Windows XP environment.
· Managed security key card access. 
· Created database application with Access 2000 and Excel 2000 to track customer survey records.
· Created in-depth documentation for the database application.

Level 1 Contract Technical Support

8/2006 - 11/2006  2wire Inc. / VOLT Technical Services, Tempe, AZ

· Troubleshoot DSL connections for SBC/Yahoo! end-users via telephone.

· Guided customers through hardware installation and initial account setup

· Dispatched parts/technicians to end-users. 
· Documented troubleshooting steps using CRM/Clarify. 
· Customer-rated surveys regarding call performance averaged to a 9.0 out of 10 (excellent). 

· Utilized remote CMS access to troubleshoot router/DSL modem. 
· Utilized Universal Broadband Tool to troubleshoot line issues. 
· Utilized Universal Sync tool and Yahoo Account Management to check on registration issues/progress and correct issues.

Work Experience, Continued
Electrician's Aide

1/2000 - 7/2004  BEC Electric, Alameda, CA

· Journeyman level residential and commercial electrical work. 
· Ran wires through job sites.
· Create, revise, and format contracts using Word 2000. 
· Transport equipment to and from job site. 
· Install light switches and power points. 
· Install and connect grounding units. 
· Install and service residential breaker boxes.
Affiliations

Anizona: Gaming Department Volunteer / Staff Member

2005, 2006

· Senior staff member and event organizer for a Japanese-animation related convention.

· Set up televisions, video game systems, and managed tournaments and special events.

· Placed over 40+ man-hours of work each year for the 4-5 days of the convention.

· Staff communications liaison between event departments.

ConGames: Special Event Member, “Cardhalla”

2005
· Junior staff member; event volunteer for a traditional game related convention.

· Assisted in setup and tear-down of major event stations.

· Played a large role in a charity event involving building card houses for charity (“Cardhalla”).

· Placed over 30+ man-hours of work for the 4 days of the convention.

· Engaged convention attendees and provided assistance in building card houses for the Cardhalla special event.

Oakland Strokes Rowing Association

8/2002 - 6/2004  

· Third Varsity 
Asian Community Peer Counselling Project

8/2002 - 6/2004

· Volunteer Peer Counsellor for the North California East Bay (Oakland, Berkeley, Alameda) community.
· Organized and participated in a special presentation for parents on the cultural and generation gap on how to relate with their children.
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